
Hanover Public Library 



HOW TO MAKE AN ILL REQUEST 



Do a search 
• Visit the ILL website at https://ols.relaisd2d.com/?LS=CAHAN&PI=CAHAN 

• Search for the item using the title, author’s name, or a combination of both 



Search results 
Click on an item to display the catalogue details. You can 

also narrow your search results by specific year, format, 

author, or subject, by using the left side bar 

Submit your request using the 

link at the end of the description 

 



Sign in 
• You will be prompted to sign in.  If you don’t have an account, you can create one 



Request Form 
• The details for your request and contact information will appear on the form.  Click the 

Submit button at the bottom of the screen to complete the request 



Request complete 
• You will receive confirmation on screen and by email, if you have provided an email 



USING MY ACCOUNT  



My Account 
• My Account allows you to track your current ILL requests 



Patron Due Date 
• Your item’s due date displays next to the request in My Account  



Patron Request Limits 

• You may have up to 5 

active ILL requests at a 

time 

• When you reach the limit, 

an error message will 

display, and the request 

cannot be submitted 



• Notifications about your 

interlibrary loan are emailed 

to the address associated 

with your account  

 

• They will provide details on 

the request (in process, 

ready for pickup, return 

reminders) 

 



RENEW REQUESTS 



Renew ILL Requests 

• If the item’s due date has not been reached, a Renew 

button will appear next to the Request in My Account 

• If clicked, the Lending Library will receive the renewal 

request and either approve or decline 

 



Renew ILL requests 



Questions?  

Contact our ILLO Coordinator 

 Lauren Butchart  

email: illo@hanover.ca 

phone (519) 364-1420 
 
Thank you! 


